
Frequently Asked Questions 
by Library App Users 

 

Q. What Mobile Devices Do You Support? 
A. Our mobile apps for libraries are available 
for Apple devices (iPhone, iPod, iPad), Android 
devices, Amazon Kindle Fire, Windows 8 
phones and Windows 8 tablets. 

Q. What If I Don’t Have An Account With My 
Library? Can I See/Use Your App? 
A. If you don’t have a library account, you can 

still search a library’s catalog. If you wish to download any eBooks or other electronic 
resources, or place a hold on an item to pick up at your local library branch, you will 
need a library account (aka “library card”). 

Q. How Do I Search For An Item In My Library’s App? 
A. Boopsie’s Smart Prefix™ search works in much 
the same manner as Google’s “Search Suggest” 
(Instant). When you type in a Google search box, the 
results are automatically updated, in real time, with 
each keystroke. The primary difference with Smart 
Prefix search by Boopsie is that you don’t need to 
type full words, only parts of words, to get the same 
results. For instance, simply type “har pot ch” when 
you’re looking for “Harry Potter and the Chamber of 
Secrets” and the results show up as you’re typing. 
Now you don’t need to remember how to spell an author’s entire last name to see if their 
book is available in your library. 

Q. How Do I Place A Hold On An Item? or Cancel A Hold In My Library’s App? 
A. After searching and finding an item you want to borrow from the library, you can 
place a hold on it to pick up at your local branch. From the catalog search, click on the 
item to see its details. Select the option to “request a hold”. After you enter in your 
library card number and PIN, you can select a location to pick up your item. To cancel a 
hold, click on the item name, then once more to confirm the cancellation. 

Q. How Do I Download an eBook? 
A. If your library offers content via OverDrive, Axis360, etc., in their app 
you can download it directly to your mobile device. If you don’t have 
the OverDrive, Axis360, etc, app on your device, you will be prompted 
to install it, before downloading your selection. 

http://www.boopsie.com/smart-prefix-search-drives-2-4x-more-searches/


Q. Why Can’t I Log In To The App With My Library Card? 
A. You will need to contact your library if there is an issue with your library card. 
Boopsie for Libraries does not have access to individual account information. 

 

Help in the App 
This mobile app is a smart tool that will help you interact with your favorite library on a 
completely different level – at your own pace and convenience. With this app you can: 
• search your library catalog, both physical and digital items 

• check status of your account 

• put physical items (such as paper books, CDs and DVDs) on hold, so you can pick 

them up from the library later 

• discover, check out and enjoy various digitally-distributed items: ebooks, comics, audio 

books and videos 

• learn about upcoming events in your library 

• discover what other readers, just like you, think of particular books, audio books and 

movies 

• scan book barcodes to see whether your library has a title that is of your interest and, 

if your library does not have it, there is an ability to suggest such a purchase right from 

the app 

• communicate with librarians, in case you have questions 

• see library’s work hours 

• stay up to date with your library’s news and updates on social media 

See other sections of this help guide to learn more about how to use the app at the full 
potential. 
 

Catalog Search 

1. To perform a search, tap on the Catalog Search in the main menu or tap on the 
Search tab on the very bottom of your screen. You’ll be directed to a screen with input 
field at the very top. 

2. Tap on the field to activate it, and the virtual keyboard on your device will appear. 

3. Enter author’s name or title of an item you’re looking for. 

4. Once you enter few characters, you’ll will start seeing results. If you see an item that 
you want – just tap on it and you will be prompted to Item Details screen, where you can 



see various information about the item, read reviews, discover similar titles and, of 
course, put the item on hold (for physical items) or download it (for digital items). 

For example, to search for Stephen King’s books you just need to enter “s” + “king”. 

5. If you realize that you made a typo or if you want to search for a different item – just 
tap on the Search field at the top of your screen and update search parameters. 

To return back to Home (main menu), you can use back-button (at the top left corner of 
the screen – on iOS devices; at the bottom left corner of the screen – on Android 
devices) or just hit ‘Home’ icon on the bottom of the screen. 

My Account 

1. Select My Account option on the main menu or tap on Account tab at the bottom of 
your screen. 

2. Unless you’re already authorized, you’ll be prompted to Login screen. Enter required 
credentials* – your library card number and a PIN. For your convenience, the app is 
capable of remembering your credentials so you don’t need to re-enter it each time 
(make sure you have a check mark next to Remember Login). 

3. When you look at the main My Account view – you will see the following items: 

• Number of checked out items 

• Number of items you’ve put on request 

• Current Balance ($0.00 indicates that you don’t owe anything to your library) 

4. If you have any checked out items, you can tap on Check Outs to see the list. On 
this view, you have an option to renew items, if need be. 

5. If you have any items that you’ve put on hold, you can tap on Request to see the list. 
You can cancel particular requests if you change your mind and no longer need them. 

*If you don’t have a library card yet – you will need to get it first by going to your library 
(some libraries allow application via the website). 

Additional Resources 

BookLook™ 
Are you addicted to buying books? They are expensive nowadays. 



BookLook™ is useful tool for people who look at books at other places besides libraries. 
For example, if you go to a bookstore and discover an interesting book – you can 
quickly check whether this book is available at your local library or not. 

All you need to do is just go to BookLook™ in the app and scan the barcode on the 
back of the book that you’re interested in. 


